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> > 

> > 

»T.his message is to notify you that the following comments w^e 

>>from Webmaster and are now posted for oublic viewino or t-e 
>>YourComments . com sice: 

> > 

> >Cus t ome r : Webma ster 
»Title: Test Comment 
>>Rating: 1 ~ Strong Praise 
> description: Test Comment 
>>Entry Date: 3/23/99 1:03:45 AM 

> > 

>>These comments were received on the YourComments.com web s^t^ 
your . ' 

>>corapany will be ranked on the site in terms of the number and nature 

>>comments received (both positive and negative) . 
>> 

>>You may respond to these comments by going to the following adores- 
>>http: //www. your comments . com/commentdetail .asp?comment_id=S9 

> > 

>> IMPORTANT NOTE: This customer comment is directed to your company. 

>»feel you are not the appropriate contact to reply to this e-mail it 

^important that you involve the relevant customer service resour-* 
i rota w ~ 

>>your company and have them respond on the YourComments.com site at 

>>address given above. Please do not hesitate to contact- 
YourComments.com if 

>>you have any further questions about this service. 
>> 

»BENEPITS FOR COMPANIES: To learn about the benefits YourComments com 
»provides to companies, please visit the following address: 
»http : //www . yourcomments . com/about . htm#Companies 
>> 

>>***************** ********** 

>>Thank you for using YourComments.com! 
>> 

> >ht tp : / / www . yourcomments . com 



>> 
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To 
From 
Co 
Bcc 
Subject 

Attachment 
Date 



Or 1 e s i a Dur en® I P 

"Mick B v an s M < ni c k@ne v ans . com> 



STEP 14 - Fw: YourComraents.com 
(#89) - 
Headers .822 
4/5/99 10:12 AM 



Customer Service Alert 



Here 1 s step 14 . . . 

> Or ig i na 1 Message 

>From : compliment.Oyourcomments . copi <compl iment®yourcomment s . com> 
>To : webmaster®yourcx>mments . com <webmaster@yourcomment s . com> 
>Cc : webmas teriyour comment s . com <webmas tergyourcomment s . com> 
>Date: Tuesday, March 23, 1999 11:49 PM 

>Subject: re: YourComments.com - Customer Service Alert (#89) - Test. 

Response 

> 

> 

>>Dear Webmaster, 
> > 

>>D0 NOT REPLY TO THIS MESSAGE . PLEASE RESPOND ON THE Y0URC0MMENTS.COM 
SITE 

»AS OUTLINED BELOW 

^ ********************************************************** 

>> 

>>This message is to notify you that you have received a reply from 
>> Your Comment s . com and the reply is now posted on the YourComments.com 
site : 
>> 

» Company : YourComments . com 

>>Title : Test Response 

»Entry Date: 3/24/99 12: 17:18 AM 

>> 

>>This reply was received on the YourComments.com web site 
>> 

>>You may view this reply by going to the following address: 
>>http : / /www . your comments . com/comment detail . asp?conunent_id=89 
>> 

>:> ****** ******************* *********************************** 

» Thank you for using YourComments . coml 
>> 

»http : / /www . your comments . com 

>> 

>> 
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Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 



□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 
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